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MAG DRIVE ROTARY VANE PUMPS TO/TA SERIES WARRANTY

Every new pump manufactured by Fluid-o-Tech is guaranteed to be free of defects in workmanship
and material when leaving the factory for a period of 18 months from the production date stamped on
the pump’s housing, plus a period of 6 months to cover the warehouse and transit time, or for a
period of maximum 24 months from the purchasing date to the product use. In no event shall this
period exceed 24 months from date of original invoice.

Fluid-o-Tech will repair or replace at its judgement part or all of the product not conforming to this
warranty. Fluid-o-Tech’s responsibility under this warranty is limited to the repair or replacement of
defective equipment returned to us on an DDP basis, providing that our analysis discloses that such
part or parts were defective at the time of sale.

Warranty is not recognized if:

The directions on how to handle, install or operate the pump are disregarded

The pump has been disassembled or modified by anyone other than a Fluid-o-Tech (or authorized
by Fluid-o-Tech) engineer or repaired with non-original components

The label is missing

The pump operated dry or in cavitation throttled/undersized inlet or filter)

Solid extraneous particles are found in the pump

Evident signs of operating pressure higher than 16 bar (high pressure may compromise the
integrity of the internal parts of the pump and cause leaking) are found

The pump has been utilized for an application for which it was not intended to be used where the
operating conditions and/or the pumped liquid were incompatible with the pump itself and such
application has not been specifically approved by Fluid-o-Tech

In case of pumps equipped with relief valve, the operating pressure results to be 3 bar below the
relief valve setting. In this case the internal parts get hot, scale develops and the hydraulic
performances drop

The adjustment or replacement of defective parts made under this warranty will not extend the
original warranty period.
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